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Guide to requesting a re-grade of a passed exam 
Request for a re-grade of a passed exam - student steps in Neptun 

In brief: 

To request a re-grade of a passed exam in Neptun, open the Take exam menu item, find the relevant exam, 

then start the Request for a re-grade of a passed exam using the Request fill button on the Details page. 

Steps 

Step 1 - Open the Take exam menu item 
In the left-hand menu, select Exams, then click Take exam. 

 

Figure 1 - Open the Take exam menu item 
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Step 2 - Find the relevant exam 
On the Take exam page, find the subject and exam date for which you would like to request a re-grade of a 

passed exam. Check the subject name, exam date and exam type. 

 

Figure 2 - Find the relevant exam 

Step 3 - Click the Details button 
On the right side of the selected exam row, click the Details button. This opens the detailed exam page, where 

further options related to the exam are available. 

Step 4 - Start filling in the request 
On the detailed exam page, click the Request fill button. This button opens the list of requests related to the 

exam and starts the request completion process. 

 

Figure 4 - Start filling in the request 
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Step 5 - Select the Request for a re-grade of a passed exam 
In the pop-up window, check that the Request for a re-grade of a passed exam request is displayed. Then click 

the Request fill button, complete the request and submit it in Neptun. 

 

Figure 5 - Select the Request for a re-grade of a passed exam 
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Step 6 - Complete and submit the request 
After completing the request, click the Next page button to open the summary page. If all details are correct, 

you can finalize the request with the Submit request button. 

The request is accepted automatically. Processing takes approximately 5-10 minutes. After that, the system 

registers you for the exam. 

 

 

Figure 6 - Complete and submit the request 

If you cannot find the request 
• Check that you are trying to start it from the exam's Details page. 

• Check whether the request completion period is valid. 

• Check whether the subject/exam meets the conditions for requesting a re-grade of a passed exam. 

• If it still does not appear, please contact the Neptun Group. 

 


